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A L B E R T A  R E G I O N A L  M A S S A G E
T H E R A P Y  A S S O C I A T I O N

S t a n d a r d s  o f  P r a c t i c e

These Standards of Practice guide RMTs’ practice in order to protect the
public. Failing to maintain either published Standards of the association or
unpublished Standards of Practice of the profession is an act of misconduct.
It is an RMT’s obligation to ensure they are complying with the Standards of
Practice of the profession and the Standards of the association that are in
force at the time.

The Standards of Practice outline key expectations and describe the
minimum requirement for performance. Each Standard has items which
outline behaviours that may or may not apply to every situation (client
population, environment, etc.).  It is up to the RMT to use their clinical
judgement and decision-making skills to determine if an item applies within
the current context, considering all factors. However, even if an item does not
apply in a situation, the RMT is still expected to be able to demonstrate all
items should they be requested or required. 

1) Preparing the Treatment Area
Ensure that the room and equipment surfaces have been cleaned and
disinfected according to government regulations and are virus safe.
• Only sheets and towels that have been freshly laundered.
• The linens, towels and blanket that come in contact with the client have not
been used by a prior client.
• Linen used for draping will allow for full coverage of the client.
• Linens and pillows do not interfere with the client's ability to get on and off
the table.
• Any obstacle or substance that could make the floor slippery is removed
from the treatment room to prevent accidental falls.
• Equipment is properly maintained and that manufacturer's instructions are
followed correctly.

2) Agreement upon Service Fees
Ensuring that your fee schedule is posted in a location where clients may see
it or that a copy is provided to the client.
• Ensuring that you explain the rates for a massage therapy appointment to
the client including what part of the treatment time will be used for taking a
health history and assessment/reassessment.
• Ensuring that you explain to the client your policy with regard to
cancellation of appointments.
• Providing the client with an opportunity to ask questions about the rate and
fee schedule.
• Any charges that deviate from the set schedule have been agreed to by the
client and documented in the clinical notes with the reasons and agreement
indicated. 
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3) Safety and Hygiene
Ensure that soap and water or alcohol based hand sanitizer is used to clean
skin surfaces by washing for a minimum of 10 seconds, including all surfaces.
• Apply universal hygiene precautions for infection control and public
health.
• Clean and maintain all equipment used.
• Maintain a comfortable and tidy work environment with appropriate room
temperature for the client's comfort.
• Ensure adequate space for the safe movement and comfort of the client and
the member.
• Ensure unobstructed emergency exits, readily available fire extinguishers,
and appropriate training of staff in fire and evacuation procedures.

4) Obtaining the Client's Treatment Goals
Your assessment questions should include:
• Client's goals for the treatment.
• Limitations to activities of daily life.
• Identification of area(s) client would like to focus on.
• Make sure you give the client an opportunity to inform you of any specific
area(s) to be treated and to relay any information the client chooses about
his/her treatment goals.
• Make sure that the client has an opportunity to ask questions.

5) Managing/Identifying Risk for an Outbreak of Infectious Diseases
Given an infectious disease has been identified as a public health risk by the
Chief Medical Officer of Health in the community, the following must be
conducted effectively and efficiently. 
• Be aware of the symptoms of the infectious disease.
• Use a screening tool to identify clients at risk of carrying or at risk from
exposure, if available (ex. heat sensor gun).
• Use protective barriers if the status of the client is unknown.
• Clean the clinic area with approved antiseptic cleansers.
• Follow any directive issued by the Province or local health unit .
• The client must  be informed of the reason for screening.
• Clients who are at risk of carrying or at risk from exposure are not treated or
are treated in isolation with all surface areas of the clinic area cleansed.
appropriately directly after treatment to reduce spread of the disease.
• Ensure a client is not discriminated against if they are from an identified "at
risk" population. 
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6) Recording the Client's Health History
Health history information must be requested from the client to identify
indications and/or contraindications to treatment. Information requested
must include, at the minimum:
• Date on which health history was taken or updated.
• General health status along with any symptoms or health conditions that
they may be experiencing.
• Client name, address, date of birth, telephone number, occupation, source
of referral.
• Name and address of primary care physician.
• Current involvement in treatment with other health care practitioner(s).
• Current medication(s) and condition(s) they are treating.
• Timing and nature of injuries, accidents, or surgical procedures.
• Ensure you inform the client of the need to inform you of any change in
his/her health status.
• Inform the client of the reason why an accurate health history is needed
before massage begins.
• Provide the client with an opportunity to ask questions to better
understand the health history questions being asked.
• Inform the client that all client information is confidential and written
authorization will be obtained prior to release of information.
• Inform the client that all client information is confidential and will not be
distributed.

7) Consent
• The treatment must be consistent with the massage therapy Scope of
Practice and Association's code of ethics.
• Consent must be obtained voluntarily.
• Consent must not be obtained through misrepresentation or fraud.
• The client must be told the nature and purpose of the (re-)assessment
and/or treatment including the areas of the body involved.
• The client must  be informed of any risks, benefits, possible complications
and any contraindications of the (re-)assessment and/or treatment.
• Client must  be informed that (re-)assessment or treatment will be stopped
or modified at any time, at their request.
• Tell the client that you will be checking periodically to determine the
client's level of comfort.
• The client is given an opportunity to ask any questions.
• Consent must be ongoing. If at any point the client refuses treatment, the
RMT must discontinue the service immediately.
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8) Conducting Assessment/Reassessment
Given information about a client's treatment goals, their health history, and
the client's consent, determine the client’s condition to formulate a clinical
impression and conduct (if required) a differential (re-)assessment to
confirm.
• Discontinue the assessment if requested by the client.
• Refer the client to other health care professionals for conditions that you
cannot assess or if the need for referral is indicated in the (re-)assessment.
• The assessment must include an examination of the following (if indicated):

Any acute/ sub acute and chronic conditions and/or any acute or chronic
pain, so that it is described as to location, type, duration, origin, pattern,
triggering phenomena, intensity and quality.
Central/peripheral nervous system lesions and/ or conditions.
Range of motion of joints and muscles (active, passive, and resisting)
without forcing movements beyond the client's current abilities.
Flexibility of the soft tissues so that you identify any limitations to
movement.

• You can identify any physical conditions that are treatable by massage
therapy.
• You can identify any physical conditions that may preclude general or local
massage therapy treatment, or require treatment adaptation.
• The assessment must include the identification of potential risks associated
with massage treatment in the presence of a contraindication.
• The effectiveness or completion of the treatment plan can be determined,
based on the original goal of treatment.
• The results of the (re-)assessment must be recorded in the clients health
record as soon as possible, within 24 hours, latest. 

9) Communication of Massage Therapy and Its Contraindications
Given the client's completed health history and your assessment of the
client's condition, determine if massage therapy treatment is indicated.
• If there is a contraindication to massage therapy, you refer the client to
another qualified health care professional or that you modify the treatment
so that the client is not put at risk.
• Any referral that is made is documented in the client’s health record as soon
as possible, within 24 hours, latest.
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10) Treatment and Treatment Plans
Given that massage therapy is indicated, an effective treatment plan must be
made and clearly communicated to the client. 
• Any changes in the client's wishes regarding consent are obtained before
each treatment and are followed. 
• The plan must include: goals, type and focus of treatment(s), areas of the
body to be treated, anticipated frequency and duration of treatments,
anticipated client responses to treatment, schedule for reassessment of the
client's condition, and/or recommended remedial exercises.
• The plan must be consistent with the massage therapy Scope of Practice.
Given that the client informed you of changes in their wishes, their physical
condition or health status, and/or you identified a change in the client's
condition and/or a lack of client response to treatment, requiring a change in
the treatment plan.
• Ask the client if they have any questions.
• You must answer the client's questions and/or refer them to another health
care professional for questions that are not within your area of expertise.
• The information conveyed to the client includes what the changes to the
treatment plan are, and why.
• You must obtain and record consent from the client for all changes in
treatment. 

11) Self Care for the Client
• You must explain to the client appropriate self-care including its intended
effect and possible negative reactions.
• The client must be informed that if the self-care causes any severe negative
reactions the client is to discontinue its use.
• Demonstrate the recommended exercise(s).
• Witness that the client understands the self-care and/or exercises correctly. 

12) Client Health Records 
• The records must be confidential and are stored so as not to be accessible to
unauthorized individuals.
• Records must  be kept for a minimum of 10 years from the client's last visit
• If the client was under 18 years old at the time of their last visit, the records
are kept for 10 years after the day they turned 18 (to age 28).
• The records must include:

date, time and duration of treatment.
fee for treatment.
results from assessment techniques used by the therapist.
summary of techniques used and areas treated.
informed consent.
intake forms and SOAP notes
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13) Treatment Protocol
Instruct the client on undressing/dressing protocol:
• Explain to the client the reasons for the removal of clothing.
• Instruct the client to remove the clothing/items which they are comfortable
removing.
• Provide the client an opportunity to dress/ undress out of the view of other
people.
• Get permission from the client to re-enter the area.
• If the client requires assistance to dress / undress themselves the following
procedures are followed:

• Inform the client of those pieces of clothing you will need to remove.
• Remove only those pieces of clothing the client wants to remove.
• Inform the client of where you might touch them and why.
• Touch only those areas of the client's body needed to remove the
client's clothing.
• Record the client's consent and the assistance provided.

Instruct client on treatment positioning and covering:
• Obtain client agreement to the treatment position.
• Instructions include how the client should position his /her body for
treatment.
• Client must be advised as to use of the sheets to cover themselves once they
are in position for treatment, if they are undressed.
• If the client requires assistance on or off the massage table:

• Modify the assistance approach so as to minimize the client's physical
discomfort and to ensure that they do not fall off of the table.
• All efforts must  be made to maintain respectful privacy of the client by
use of covering, while assisting them in getting on or off the table.

14) Draping
• Ensure the client is properly informed of the draping requirements
associated with assessment and treatment prior to beginning. If they do not
agree with draping policies, kindly decline the service.
• Explain clearly to the client the regions of the body to which the RMT will be
applying manual assessment or treatment applications.
• Explain to the client how to prepare for assessment and treatment,
including the option to remove clothing as well as the option to remained
clothed – and how to position themselves for assessment/treatment.
• Confirm client comfort when treatment is performed over clothing.
• Verify client safety, sense of security and comfort level with
draping/positioning measures.
• Ensure that only the area of the client’s body that is actively receiving
assessment or treatment is uncovered, with the exception of the face/head.
• The RMT must not reach underneath the draping at any given time.
• If the client is refusing draping and removing the drape, the RMT must stop
the treatment, tell the client to dress and that the treatment is complete. 
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15) Restricted and Sensitive Areas of Treatment
Instruct the client on the guidelines regarding restricted and sensitive areas
during massage sessions, to ensure safety, comfort, and ethical treatment
practices. 
RMT’s are strictly prohibited from working on the genitals, anus, and
nipple/areola under any circumstances, even if permission is granted by the
client. Failure to comply with this standard can result in immediate
dismissal, without refund, and may face potential criminal charges. 

Definitions:
Restricted Areas: Areas of the body where massage therapists are strictly
prohibited from providing therapeutic touch. These include the genitals,
anus, and nipple/areola.
Sensitive Areas: Areas identified by the client as areas of sensitivity or areas
generally considered sensitive during a massage session. These include the
upper inner thighs, anterior pelvic/groin area, gluteal region, chest wall
musculature, and the breast (excluding the nipple/areola).
Guidelines for Treatment on Sensitive Areas:
• Massage therapists must obtain informed consent from the client before the
treatment. Clients must be informed about their treatment plan and the
areas that will be addressed during the session.
• Massage therapists should respect the client's boundaries and exercise
caution in addressing sensitive areas, including the upper inner thighs,
anterior pelvic/groin area, gluteal region, chest wall musculature, and the
breast (excluding the nipple/areola).
• Permission must be explicitly obtained from the client right before
addressing sensitive areas, and therapists should proceed with utmost
professionalism and respect for the client's comfort level.
• RMT’s should constantly remind their clients to communicate their
boundaries and discomfort with the therapist at any point during the session.
• RMT’s must maintain accurate and comprehensive records of client
consent, including any agreements related to addressing sensitive areas. This
should include details of client communication regarding sensitive areas and
any modifications made during the session.
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16) Notices
• An RMT registered with ARMTA must visibly display their certificate of
ARMTA membership in their primary practice location as well as visibly
display their fee schedule, policies and procedures regarding payment, fees
for missed appointments, along with any other notices that are important for
the client to know prior to their appointment.

17) Therapist Education and Training
• Ensure that the RMT is only practicing those therapeutic methods in which
they have sufficient training to perform safely.
• Ensure that the RMT is accessing must access peer-reviewed, scientific
articles relevant to massage therapy practice, and apply as relevant.
• Ensure that the RMT is completing 20 credit hours of additional training
every 2 years.

18) Communications and Professionalism
• An RMT must maintain personal hygiene and professional appearance
• Ensure to differentiate between personal and professional beliefs and
behaviours;
• Evaluate strengths and weaknesses as an RMT, and set goals for
improvement
• Maintain awareness of, and practice within, the current scope of practice of
massage therapy in Alberta.
• An RMT must be able to utilize professional oral and written
communication
• Communicate in manner appropriate to the patient’s ability to understand
• Apply conflict resolution strategies as appropriate.
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